
This Privacy Policy of the website https://www.mina.am/ (the "Policy") applies to all 

information that AM Restaurants 374 (the Restaurant) may receive about the user during their 

use of the Website, and the services provided by the Restaurant using the Website. 

 

1. Terms and definitions 

1.1. "Restaurant" AM Restaurants 374 is a legal entity, as well as partners 

 

1.1.2 "Personal Data", "Personal Information" - any information relating directly or 

indirectly to a defined or identifiable individual (the subject of the Personal Data) 

 

1.1.3. "Processing of Personal Data" - any action (operation) or set of actions (operations) 

performed with or without the use of automation tools, including, systematization, 

accumulation, storage, clarification (update, change), extraction, use, transfer (distribution, 

blocking, removal, destruction of Personal Data. 

 

1.1.4 "Confidentiality of Personal Data" - a mandatory requirement of the Restaurant or other 

person having access to Personal Data not to allow their dissemination without the consent of 

the subject of Personal Data or availability of other legal grounds 

 

1.1.5 "Partners of the Restaurant" - legal entities or individuals - counterparties of the 

Restaurant. 

 

1.1.6. "Site User (hereinafter "User")" - The person, who has access to the Site through 

information and telecommunication network of Internet and uses the Site. 

 

1.1.7. "Cookies" - is a small fragment of data, sent by a web-server and stored on a user's 

computer, which a web-client or a web-browser sends to a web-server in an HTTP-request 

each time it tries to open a page of the corresponding site. 

 

1.1.8. "IP-address" - the unique network address of a node on an IP-based computer network. 

 

2. Personal data includes all information or data that identifies an individual or can be 

used to identify an individual, including: 

 

• Last name, first name, middle name of the user; 

• Date of birth of the user; 

• User's contact phone number; 

• E-mail address (E-MAIL); 

• Residence address (in case if the User uses a delivery service);. 

Personal information includes any information obtained by the Restaurant in connection with the 

use of the Website and Services of the Restaurant, including information about the User's device, 

IP address. 

 

The Restaurant does not verify the accuracy of the personal information provided by Users, but 

the Restaurant assumes the integrity of Users. 

 

The Restaurant has the right to collect and analyze information about the IP addresses of its 

visitors. 

 

Data, such as telephone number and e-mail address, are not personal data of the User, if the 

processing of this data is performed impersonally, i.e. without referring to the personal data of 

the particular User, their order history in the Restaurant. 



3. The Restaurant may collect general, aggregated, demographic, and non-personal 

information from you. It may be linked to your personal information, through 

cookies or other means. This type of anonymous, aggregated profiling and session 

data may include information that you have provided to us through surveys, polls, 

etc. We may also collect information about you to optimize our site or diagnose 

problems with the site. This information is often used in aggregate to see trends, but 

may also be connected to your personal account information. 
4. Filling in the fields of the forms containing personal information in the sections "Book a 

table", "Contacts", "Feedback", "Delivery" means that the User voluntarily 

submitted their personal information to the RESTAURANT AM Restaurants 374 

for further processing for the purposes specified in this Policy. 

 

By providing her/his personal data, the User entitles the Restaurant to perform the 

following actions (operations) with personal data: collection and accumulation, 

systematization, storage for the period of reporting established by the regulatory 

documents, but not less than three years, from the date of the termination of the use of 

services by the User, specification (update, change), use, distribution (including the 

transfer on the territory of the Republic of Armenia  and cross-border transfer), 

depersonalization, blocking, destruction of personal data. 

 

By using the Site, the User consents to the collection, processing and storage and 

distribution of their personal data and information, within the framework provided by 

them in connection with the use of the Site and the services of the Restaurant. 

 

If you do not agree to these terms and conditions, you must refrain from using the Site. 

 

4. The RESTAURANT may use personal data and personal information solely for the 

following purposes: 

 

- Providing personalized services to the user; 

- Communication with the user, including sending notifications, requests and information 

regarding the use of the services, the provision of services, as well as processing requests and 

applications from the user 

- Improving the quality of the application, its usability, development of new services and 

services; 

- Conducting statistical and other research based on anonymized data 

- Advertising of products and services 

- Other purposes not inconsistent with applicable law. 

 

5.The restaurant stores personal data in accordance with this Policy and the requirements 

of legislation on the protection of personal data. The User's personal data will be processed 

without limitation of time and in any lawful manner, including in information systems of 

personal data with or without the use of automatic means. 

 

The User agrees that the Restaurant may transfer personal data to third parties, in particular, 

courier services, postal organizations, telecommunications operators, in order to fulfill the user's 

order, the partners of the Restaurant, with which it has concluded an agreement on the joint use 

of this site, as well as to inform and attract the attention of the user about the conditions of 

services, including promotions. 

 



In case of loss or disclosure of personal data, the Restaurant will inform the user about the loss 

or disclosure of personal data. 

Except as discussed in this Policy, the Restaurant will not sell, rent, or otherwise use your 

personal information for a commercial purpose unless prior approved by user. 
 

6.The use of the Restaurant's website constitutes the user's unconditional agreement to this 

Policy. If the User does not agree to these terms and conditions, the User should refrain 

from using the Restaurant's Services. 

 

The User's consent to the processing of his or her personal data is valid from the day of initial 

use of the Restaurant's website until the day of withdrawal of consent, by contacting the 

representatives of the Restaurant in the manner set forth in this Policy. 

 

The Restaurant undertakes the necessary organizational and technical measures to protect 

personal data.  

 

The personal data of the persons from European Union is protected according to terms of 

General Data Protection Regulation (GDPR).  

 

The information relating to personal data of customers (buyers) and other persons which has 

become known in connection with the implementation of the organization of its activities, and its 

employees of their official (functional, professional) duties, is confidential and protected by law. 

 

Employees and other persons who have access to processed personal information are aware of 

the list of regulations governing the procedure and rules of data processing and are aware of the 

possible disciplinary, administrative, civil or criminal liability in case of their violation. 

 

The restaurant has the right to change the terms of this policy. The up-to-date version of this 

Policy is available at https://www.mina.am/. 

 


